Privacy Policy

Introduction

Faced with the development of new communication tools, it is necessary to pay special attention
to the protection of privacy. That is why we are committed to respecting the confidentiality of
personal information we collect.

Collection of Personal Information

We collect the following information:
¢ Name
e First name
e Mailing address
e Postal code
e Email address
e Phone/fax
e Gender/Sex
e Age/Date of Birth

Thank to the interactivity established between you and our website, the personal information

we collect is collected via forms. We also use, as indicated in the following section, cookies
and/or log files to collect information about you.

Forms and Interactivity

Your personal information is collected through forms, namely:
e Registration form via our website
e Polls
e Contests

We use the collected information for the following purposes:

e News/Promotions
e Statistics



e Contact
e Website management

Your information is also collected through the interactivity that can be established between you
and our website, which, as follows:

e Statistics
e Contact
e Website management

We use the information thus collected for the following purposes:

e Correspondence
e Information or promotional offers

Log Files and Cookies

We collect certain information through log files and cookies. These are mainly the following
information:

IP address

Operating system

Pages visited and requests

Date, time and duration of connection

The use of such files allows us:

e Improved and personalized service
e Consumer Custom Profile
e Statistics

Right of Veto and of Withdrawal

We are committed to providing you with right of veto and of withdrawal in regards to your
personal information. The right of veto is defined as the possibility for users to refuse to have
their personal information used for certain purposes as outlined during collection. The right of
withdrawal is defined as the ability for users to request that their information not contained, for
example, in a mailing list.

To exercise these rights, you must contact Camilla De Verre Green, Brand Ambassador for Grand
Sud in Canada, by email: CDEVEREGREEN @Igcf.fr

Right of Access

We are committed to recognizing the right to access and rectify those concerned wish to



consult, modify or delete their information about them. This right will be exercised at the head
office of Grand Sud.

Adress : 1 rue de la division Leclerc, Petersbach 67290
Email: COEVEREGREEN @Igcf.fr

Phone: +33388 717979

Website: www.grandsud.ca/

Legislation

We are committed to the Canadian legislative provisions.



